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CRICOS COURSE CODE: 118716F

ABOUT THE COURSE

COURSE DETAILS

This qualification reflects the role of community services workers involved in the delivery, management and coordination of
person-centred services to individuals, groups, and communities.
At this level, workers have specialised skills in community services and work autonomously within their scope of practice
under broad directions from senior management.
Workers support people to make change in their lives to improve personal and social wellbeing and may also have
responsibility for the supervision of other workers and volunteers. They may also undertake case management and program
coordination. To achieve this qualification, the candidate must have completed at least 200 hours of work as detailed in the
Assessment Requirements of units of competency.
The skills in this qualification must be applied in accordance with Commonwealth and State or Territory legislation,
Australian standards and industry codes of practice.
No occupational licensing, certification or specific legislative requirements apply to this qualification at the time of
publication.



Please Note: Course structure, units and content are subject to change during the delivery period due to a change in
legislative requirements or due to ACTB course review process.

FEES STRUCTURE

AUD 13,000
TUITION FEES

AUD 1,250
NON-TUITION FEES

AUD 14,250
TOTAL FEES

CODE TITLE CORE/ ELECTIVE

CHCCCS004 Assess co-existing needs Core

CHCMGT005 Facilitate workplace debriefing and support processes Core

CHCLEG003 Manage legal and ethical compliance Core

CHCCCS007 Develop and implement service programs Core

CHCCCS019 Recognise and respond to crisis situations Core

CHCDFV001 Recognise and respond appropriately to domestic and family violence Core

HLTWHS003 Maintain work health and safety Core

CHCDEV005 Analyse impacts of sociological factors on people in community work and services Core

CHCPRP003 Reflect on and improve own professional practice Core

CHCDIV001 Work with diverse people Core

CHCCSM017 Facilitate and review case management Core

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety Core

CHCMGT003 Lead the work team Electives

CHCCCS033 Identify and report abuse Electives

CHCDIV003 Manage and promote diversity Electives

CHCMHS001 Work with people with mental health issues Electives

CHCPOL003 Research and apply evidence to practice Electives

CHCMGT001 Develop, implement and review quality framework Electives

CHCPOL002 Develop and implement policy Electives

CHCPRP001 Develop and maintain networks and collaborative partnerships Electives

A total of 20 Units (12 Core and 8 electives) must be completed and deemed competent to achieve the qualification
CHC52025-- Diploma of Community Services. Participants who achieve competency in any unit/s will receive a Statement of
Attainment (provided USI is verified) for that unit/s without completing all 20 units in the qualification. Students completing
all the required units of competency will attain full qualification.

COURSE STRUCTURE



PATHWAY 

QUALIFICATION AND RECOGNITION

PATHWAY INTO THE COURSE:
There is no pre-requisites or specific entry requirement for this qualification. This course is available to all international
students and ACTB requires that students are able to provide evidence that they:

Have demonstrated an IELTS level at score of least 6.0 or equivalent (test results must be no more than 2 years old) or
demonstration of successful completion of at least General English at Advanced Level or English for Academic Purposes
Upper Intermediate level. 
Have a suitable level of language, literacy and numeracy to complete course requirements with or without additional
support that ACTB is able to provide. 
Have successfully completed Australian year 12 or equivalent 
Are at least at age of 18 on the date of course commencement

Please Note: All the students commencing this course are required to complete LLND to be conducted during the time of
admission to assist Australian College of Technology and Business Pty Ltd. to identify student’s needs for additional support
during their study with ACTB

PATHWAYS FROM THE QUALIFICATION: 
Our graduates go onto roles like: case worker/manager, community services worker, domestic and family violence worker,
youth worker, family support worker, family services coordinator and program coordinator.

Students who successfully complete this qualification will be awarded the nationally recognised CHC52025 - Diploma of
Community Services.
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info@actb.com.au
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